	
	Agreement of Tourist & Sightseeing Services



AGREEMENT OF TOURIST AND SIGHTSEEING SERVICES №......................
	
	This Agreement have concluded by «Alba Turizm Seyahat» in the person of  Managing Director Mr. Lacin Mirza acting on the grounds of Charter, here in after referred as the Receiving Partner, and……………………………. in the person of  General Manager …………………………………..on the grounds of the Charter here in after referred as the Tour operator.


	
	1. SUBJECT OF THE CONTRACT

	
	1.1. The subject of the present Contract is the cooperation in the International tourism sphere, namely, the service reception of tourists sent by one party in operating space of the other party and to make ready a state visa.

	
	1.2. The reception may run on the commercial basis as well as by mutual trade.

	
	1.3. All parties’ actions according to the present Contract follow the current legislation of Russian Federation and Turkish Republic.

	
	

	
	2. OBLIGATIONS OF THE PARTIES

	
	2.1. The TOUROPERATER and the AGENCY present to one another the tour package for groups and individual tourists.

	
	2.2. Tour programs, prices, and other services’ parameters as well as payment orders, are agreed by the parties in the orders by         e-mail and / or fax. All the agreement protocols are the integral part of the present Contract.

	
	2.3. The parties shall not transfer to any third party the commercial information, rights and obligations covered by the Contract, without the mutual written consent of the other party.

	
	2.4. Any amendments and additions to this Contract must be proceeded in writing and require the written consent of the other party. 

	
	2.5. The parties consider all current applications on a mutual agreement basis.

	
	2.6. The service applications contain:
- hotels, hotel classification and  rooming lists;
- time limits and usage dates of reservations;
- arrival and departure order;
- list of obligatory services included in the tour package.

	
	

	
	3.  DOCUMENTS

	
	3.1. Reception, accommodation and tourist services are rendered on the grounds of:
- facsimile and/or e-mail notification of tourists’ arrival;
- money transfer made by the sending party.

	
	3.2. In case of any above is missing, all services required are rendered to the tourists based on facsimile and/or e-mail confirmation being received from the sending party, and mutual consent of the receiving party.

	
	

	
	4. SERVICE TERMS

	
	4.1. Tour packages’ services and prices are agreed by the parties for each specific reservation by facsimile and/or e-mail notification.

	
	4.2. The following additional services, for extra charge in hard currency, shall be offered by the receiving party to the tourist traveling under the present Contract:
- excursions (not including admission fee) to  the museums, gardens, land parks and other places of interest;
- theatres and concerts;
- restaurants with national cuisine ;
- sports events, exhibitions etc.

	
	4.3. All the additional services ordered by the tourists are to be paid by them directly to the receiving party, or – if the receiving party doesn’t mind – to the actual service provider.

	
	4.4. The parties are not responsible for additional services ordered by the tourist  himself from the third party, and for the ones that were not paid for. 

	
	

	
	5. CANCELLATION AND AMENDMENT POLICY

	
	5.1. Any services’ alteration or cancellation is allowed only by written confirmation of both sides by fax and/or e-mail.

	
	5.2. Services ordered and confirmed but not used will not be refunded.

	
	

	
	6. TERMS OF PAYMENT

	
	6.1. Mutual accounts between parties are to be made in $ USA. The invoice within the confirmation of all services actually reserved, sent by fax and/or e-mail, makes an exclusive grounds for money transaction and is considered an  integral part of the present Agreement.

	
	6.2. The receiving party shall receive/collect payment as per the agreed request not later than 2 days after arrival date the  (not including    holidays). The parties will advise each other by fax and/or e-mail of the sum and date of each money remittance. The payer bears all banking and postal expenses. 

	
	6.3. Refund/payment return in case of total or partial request cancellation is to be processed not later than 30 days after the day of last service.

	
	6.4. By written agreement the parties may choose another method of payment.


	
	7. MEDICAL INSURANCE 

	
	7.1. The parties will supply services based on the present Contract on condition that all the tourists are covered by obligatory medical insurance, which is sufficient for any possible risk coverage. 

	
	8. CLAIMS

	
	8.1. Injury to the health or to the property of the tourist is liable to compensation in accordance with established legal procedure of the country which the tour is in. 

	
	8.2. Compensation for the damage caused by a foreign tourist is to be paid by the  tourist himself on the spot. 

	
	8.3. The parties are not liable for any accidents caused by tourist misconduct, by schedule changes, delays of transportation, loss of luggage, jewelers, money, etc. The parties, however, will take whatever action needed to eliminate any possible conflict. 

	
	8.4. Force major circumstances (acts of God, fire, warfare, strikes, government acts etc.) release the parties from the corresponding part of liability of this Contract.

	
	8.5. If the tourist on tour refuses some, or all of the services, or the tour is interrupted because of the violation of local legislation or any other causes, no compensation will be due for services not rendered. 

	
	8.6. Tourist claims for services not rendered or for unsatisfactory quality, are to be received by the parties not later than 15 days after the provision of the last service, and will be considered within 15 days. If these claims are recognized as reasonable, the compensation is to be paid. 

	
	9. ARBITRATION

	
	9.1. The parties shall resolve all disputes, arising during the execution of this Contract, by means of mutual agreement. Should the Partiers fail to reach an agreement, the argument shall be submitted to the defendant’s Court of Arbitration.

	
	

	
	10. GENERAL CONDITIONS

	
	10.1. The present Contract is valid for one (1) year and comes into force from the date of its signing. 

	
	10.2. The validity of the Contract is extended automatically for an indefinite period, if the parties do not announce its cancellation. 

	
	10.3. The present Contract is drawn up in 2 copies both  in English of equal validity.  

	
	

	
	11. THE LEGAL ADDRESSES AND BANK ACCOUNTS OF THE PARTNERS 


	
	ALBA TURIZM SEYAHAT
Bank                     :  GARANTI BANKASI
SWIFT CODE     : TGBATRIS
Branch &Code     : ANTALYA KURUMSAL-014
USD Account        : 909 56 95
USD IBAN            : TR79 0006 2000 0140 0009 0956 95
EURO Account    : 909 56 94
EURO IBAN         : TR09 0006 2000 0140 0009 0956 94
Address:     PORTAKAL CICEGI BUL. NO:16/3 
NARENCIYE / ANTALYA / TURKIYE
Tel: +90 242 311 44 05       Fax: +90 242 312 99 29


	
	12. SIGNATURES                                   
 Laçin Mirza
Managing Director



	
	

	
	



